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1 rapauTum Usrotoeurens

1.1 TapaHTUIHbIe 0bA3aTeNbCTBA

Hactoawaa TlapaHtma  ocyuwectsngetrca  OOO «AHanuTtuk-TC»  (ganee
N3rotoBuTeNnb) N onpeaenser npasa notpeébutenen Ms3gennin TOproBori Mapku
PROMODEM. T[loxanyincta, BHUMATeNbHO MpoYUTariTe JAaHHbIA JOKYMEHT,
NOCKONbKY B C/ay4yae npeabsABieHUs MpeTeH3nri B COOTBETCTBUW C JaHHOW
FapaHTnen 6yaeT nogpasymeBaTbCsd, YTO Bbl MOHANM N MPUHANN €€ YC/IOBUS.
HesaBncMMO OT AaHHOW FapaHTUM NoTpebuTenn nMmeroT puanyeckre npasa B
COOTBETCTBUM C 3aKOoHoAaTenbCtBOM P®. [laHHaa [apaHTUA He WCKIYaeT, He
OrpaHM4MBaET U He NPNOCTaHaBAMBAET Takme npasa.

N3roToBUTENb  rapaHTupyet  cooTBeTcTBMe  M3penuia PROMODEM
TpeboBaHVAM TEXHNYECKMX YCI0BUIA Ha M3aenne npn cobnrofeHnn notpebutenem
npaBua 3KCMyataunmmn, XpaHeHUs W TPaHCNOPTUPOBAHWA B COOTBETCTBUWN C
PYKOBOZCTBOM MO 3KCNayaTaLuun Ha nsgenve.

FapaHTUIHbLIA CPOK 3Kcnyataumn Ha Msgenne PROMODEM coctaBnset 60
MecsueB CO AHA MNpoJdaxu M3rotoBuTenem ©  [LelCTByeT TONbKO MNpw
npeabABAeHUN AOKYMEHTOB, MOATBEPXAAOWMX AaTy npogaxu W3genua. Mpwn
OTCYTCTBUM  [OKYMEHTaJIbHOrO MOATBEPXAEHWA  AaTbl npogaxwu  W3genuvs
N3roToBUTENEM TrapaHTUMHBLIA CPOK 3KCryaTauum UCHUCAAeTCa CO  AHA
N3rOoTOBNEHUS, YKa3aHHOro Ha MAEHTUPUKALMOHHOM 3TUKeTKe M3aenus.

Mpv BbIXxoge W3genus U3 CTpos B Mepuoj rapaHTUAHOroO cpoka
N3roToBuTenb rno cBOEMy BbIOOPY MOXET OCYyLLEeCTBUTb 6eCcniaTHbIA PEMOHT UN
6ecnnaTtHyo 3aMeHy M3genna Ha QYHKUMOHANbHO aHanornyHoe. rfocne 3ameHbl
HencnpasHble 4YacTu v M3genns, 3aMeHeHHble B pamKax AaHHOW [apaHTuw,
BO3BpaTy He noasiexar.

MNocne rapaHTUIHOrO pemMoHTa WM 3aMeHbl V3aenna rapaHTUnHbBIA CPOK

3KcnayaTaunu:

e He M3MeHaeTCd, eCIM NPOLUNO MeHee 48 MecaLeB CO AHA NPOoAaxu A0
AHA NpeAbsaBNeHUNS N34eNNA B PEMOHT,

e I ycraHaBnvBaeTca paBHbIM 12 MecdAuaMm CO AHA  Bblgauu
OTPEMOHTMPOBAHHOIO WAV 3aMeHeHHOoro W3genna 3aka3uuky, ecnu
npowno 6onee 48 mecsiLeB CO AHA MPOAAXW A0 AHA NpesbABAeHUS
N34e/NA B PEMOHT.

MNpn npoBejeHUN MNOCAErapaHTUMHOINO PeMOHTa YCTAaHaBAMBAETCA HOBbIV
FrapaHTUMHbLIV CPOK 3KCnayaTaumu Vsgenvs anmtenbHOCTbIO 12 MecsaueB CO AHSA
Bbl4ayy OTPEMOHTUPOBAHHOIO M3aenvs.

AKKYMynsaTOpHasa 6atapes (BXOAUT B HeKOTOpble BapWaHTbl KOMMAeKTaumu
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N3pennii) nmeeT orpaHnYeHHyr rapaHTuio - 24 mMecsua CO AHA U3roTOoB/EHUA
N3penns, npu cobnojeHnn notpebutenem npasua 3KCryaTauun, XpPaHeHUs n
TPaHCNOPTUPOBAHNA B COOTBETCTBUM C PYKOBOACTBOM MO 3KCMayaTauum Ha
n3genve.

AHTEHHbI VIMEKT OrpaHUYeHHY rapaHTuio - 12 MecsaueB CO AHA MPOAAXM,
npy cobnogeHn notpebuTeneM npaBwua  3KCNlyataumy, XpaHeHus wn
TPaHCNOPTUPOBAHUSA B COOTBETCTBUM C PYKOBOACTBOM MO 3KCMAyaTaLmn.

MaKCMManbHbIVi CPOK rapPaHTUNHOIO peMoHTa - 10 pabouunx gHel. B cayyasy,
KOrAa NpuyriHa BbIXoAa U3 cTpos M3aenna He MOXeT 6bITb YCTaHOBNEHa B MOMEHT
obpalleHnss notpebutens, M3roToBuUTeNb MNPOBOAUT TEXHUYECKYK 3SKCMepTu3y,
NPOAOC/IKNTENBbHOCTE KOTOPOM MOXeT cocTaBnAtb Ao 30 AHen C MOMeHTa
obpalleHus noTpebutens.

1.2 WcknroueHuns

FapaHTUIiHbIe 06A3aTeNbCTBa N3roToBUTENA He PacnpoCTPaHAOTCA:

e Ha Hocntenn uHeopmauum (CD, kapTbl MNaMsaATM C NPOrpamMMHbIM
obecneyeHveMm W/WNN JOKyMeHTauMen), a Takxke Ha Kkabenn n
NPUHAaANEXHOCTW, MOABEPXKEHHbIE eCTeCTBEHHOMY N3HOCY;

e Ha 6artapeto nNuTaHus (419 UCNONHEHWUI C 6aTapelHbIM MUTaHVEeM)
n/nnu pesepBHyto baTapeto, T.K. pecypc paboTbl baTaper onpesenseTcs
pexnMoM skcnnyataummn Magenva notpebutenem;

e Ha WV3genve, Bbllwejwee un3 CTpoA B Caydae [MoOBpexXAeHUN,
NoJlydeHHbIX B MpoLiecce MNOrpysku, TPaHCNOPTUPOBKW, BbITPY3KN U
XpaHeHVs notpebutenemM, a Tak Xe npw nposeAeHUMN paboT no
YyCTaHOBKe, TMOAK/MHYEHUNIO W 3KCnayaTaunnm He COOTBEeTCTBYHLLMX
TpeboBaHVAM, YKa3aHHbIM B PYKOBOZACTBE MO 3KCryaTauun 1 4pyrov
TexXHUYecKou foKyMeHTauunm Ha N3genve;

e Ha WV3penne wumetlowee cneapl 3ajbIMAeHUs, TemnepaTypHOro
BO3/elCTBUA, WHTEHCVMBHOIO MWKPOBO/IHOBOIO 06slyYeHUs Waun
3NeKTPNYECKOro NoBpexaeH s, BKIYaaA BbIXO N3 CTPOSA 3NEeKTPOHHbIX
KOMMOHEHTOB 1/1an "obropaHme" KOHTaKTOB, B TOM YMC/1e BbI3BAHHbIX:

o [lonagaHnem NOCTOPOHHKX NPeAMETOB (B TOM YKC/ie HACEKOMBbIX
N XWUBOTHbIX) BHYTPb JIH060r0 13 Y3/10B, BXOAALLMX B KOMMIEKT
noctaBku N3aenus;

o T[lonajaHvem n6bLIX XUAKOCTEN, MblN, AbiIMa W T.M. BHYTPb
N3pennsa, B TOM yncie Haamyme Ha BHELUHUX UK BHYTPEHHKX
Aetanax W3genua cnefoB OKUCAEHWA WU APYrvX NPY3HaKoB
nonagaHnsa XXnMAKocTu B kopnyc M3aenvis;

o HekayecTBeHHbIM AN HENpPaBWU/IbHbLIM 3/1eKTponMTaHneM, a Tak
Xe MOoAKMYeHUA noTpebutenem BHELLUHWX YCTPOWCTB K
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N3pennto npm BKIKOYEHHOM NUTaHNK;

o Bo3sgenictBveM CcTaTMyeckoro 3sfiekTpuyecTBa WX PO30BOro
pa3psja, B TOM YMC/Ie Ha aHTEHHble BXOZbl;

o HenpasW/ibHO BbINO/HEHHBIM 3a3eM/IeHVEM, MPU HaNUunun B
N3nennn cooTBeTCTBYHOLLIErO BXOAA;

o TlogknoyeHVeM BHELWHWX YCTPOWCTB, LWWUH, WAW  AAaTYMKOB
NMEeKLLMX HeCcoBMeCTVMble UHTepdelicbl N/mnn nHTepdericsl ¢
HeCTaHAAPTHLIMU YPOBHAMU Paboumx HaMpPsxXeHW;

e Ha W3penve, nmerollee mMexaHM4yeckoe NoBpexjaeHre kKopnyca, nnar,
SIM-holder, aHTeHH, pa3beMoB 1 06pbIB MPOBOAOB;

e Ha W3pgenne B cnyyae ero pemMoHTa WM MOMbITOK PEMOHTa AvLaMU
(opraHusauusmu) 6e3 cornacoBaHus ¢ MsrotosuTtenem, B TOM 4yuchie
Npv HaIMYMM Ha nNnatax M3genna cnefoB CaMOCTOATENbHOW Navikn UIn
NOMbITOK CaMOCTOATE/IbHOrO  MOAK/IYeHVA K nnatam  M3genns
NPOBOAOB VW VIHbIX 3/1IEMEHTOB 160 Pa3beMoB;

e Ha WM3genve ¢ HapyweHHbIMX TapaHTUAHBIMX MJIOM6aMU UK
3TUKETKaMW (AN UCMONHEHWIA, UMeLLUX MAOMObI);

e Ha M3penve, naeHTNOGMKALNOHHbBIE AaHHblE KOTOPOro Ha 3TUKETKe He
COBMaAAT C WAEHTUPUKALMOHHBIMU  AAHHBIMW, XPaHALMMUCA B
namatn Nsgenns;

e Ha HeBO3MOXHOCTb BbINONHeHUA V3genviem TpebyeMbix QYHKLMA NO
obpasoBaHuto GSM, 3G, LTE, LTE-M, WiFi, Bluetooth, ZigBee unnn RF
KaHana nepeAayn AaHHbIX NO NPUYMHE:

o OTcyTCcTBMA  pafMocBA3M MO MPUYMHE  HU3KOTO  YPOBHSA
PaAMOCUTHANa U BbICOKOTO YPOBHS MOMeX;

o [logaBneHnsa curHana raywniakaMmm Wan yCTPOMCTBaMn Apyrunx
npoussoguTeneri, paboTaroLyx B TOM e YaCTOTHOM AnanasoHe;

o Heymenom  wnnm  HempaBuiabHOW  HacTpolike  V3genus,
KaHanoobpasytoLero unm gucrnetyepckoro Mo;

o OtcytcTBMA MOAMNUCKN WAWM  He TMpefoCTaB/lieHNe B MecTe
yCTaHOBKN V3fenns cnesyroLlmx TUMNOB YCIyr COTOBOW CBA3N:

= [lakeTHas nepejava AaHHbIX,

= (CSD nepegaya AaHHbIX,

= [o/s10coBas CBA3b,

» [Ipuem/nepegada SMS-coobLLeHNA;

o OrtcytcTBUA yCyr, nNpeAoCcTaBAsieMblX OMNepaTtopoM COTOBOV
CBA3W, MO NpUYMHEe OoTpuuaTenbHOro 6anaHca Ha pacyeTHOM
cyeTe Bnagenbua SIM-kapT iMb60 Mo NO6bLIM APYTrUM NPUYNHAM, B
TOM ymncne HemcnpasHocTn SIM-kapT;

e Ha ntobble TexHuyeckne W aAMUHUCTPATMBHbIE  MOCNeACTBUA
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ncnonb3oBaHua usgenvin PROMODEM RF BHe pa3spelueHHbIx [KPY
YACTOTHbIX AKAaNasoHOB WAV YPOBHer MOLHOCTM 6e3 nonyveHus
pa3peLleHuns B yCTaHOBIEHHOM MNOpPAAKeE;

e Ha ¢yHKUMOHANBHO 3aKOHYeHHble V3aennsa Apyrux U3rotoBuUTenewn,
rnocraensgemMble coBMecTHO ¢ W3gennem PROMODEM B cocTtaBe
nporpamMMHo-annapaTtHbiX  KOMMAeKCoB (B T.4.  MJaHLIeTHble
KOMMbIOTEPbI, CMapPTHOHbI,  HOYTOYKWM,  AaTumkun). [apaHTUIiHOe
obcnyxmBaHne Ws3genvin Apyrux W3rotoBuTenell ocCyLecTBASeTCA B
COOTBETCTBUW C NPaBuaaMn, YKa3aHHbIMU B TaPaHTUNHBIX TaIOHax 3TUX
N3roToBUTENEN U/VNAK HA UX CalTaX.

1.3 OrpaHuyeHuns

3a NCKIFDYEHMEM FapaHTUMHbBIX 0683aTeNbCTB, NPesyCMOTPEHHbIX HAaCTOSLLEN
FapaHTuen, VI3rotoBuTeNb He NPU3HaeT HUKAKUX APYrMX SBHO BbIPaXXeHHbIX WU
noApa3yMeBaeMbIX rapaHTUN.

N3roToBUTENbL HE HeceT OTBETCTBEHHOCTU MO MpPeTeH3UAM B OTHOLUEeHUU
yuiepba nnv notepu AaHHbIX, a Takxe Mo NpeTeH3nsaM B OTHOLLUEHWU CyYanHoro,
KOCBEHHOro, CreunanbHOro WAy nociefoBaBLUero yuepba (B TOM yucae
YyMyLWEeHHON BbIroAbl), BbI3BAHHOrO0 WCMNONb30BaHWEM WX HEBO3MOXHOCTbIO
ncnonb3oBaHuMa N3genns.

FapaHTUA He pacnpocTpaHseTca Ha  ywepbd, NPUUMHEHHBIA  ApYyromy
0bopyAoBaHMIO, paboTatoLemy B conpsikeHnun ¢ Msgennamm PROMODEM.

Mpn oTkasze noTpebuTens cobnfaTe YCI0BUS FAPAHTUNHONO 06CNY>XMBaHUS
- fgencTBue MapaHTUM NpekpaLlaeTcs.

PelueHVe cepBUCHOro LeHTpa M3rotoButens B OTHOLLEHUM 06OCHOBAHHOCTH
3asB/IeHHbIX AedeKkToB ABNSEeTCA A0CTaTOYHbIM OCHOBaHMEM [ANA MpoBeAeHUs
rapaHTUMHOro 06CyX1BaHNA NGO 0TKa3a B HEM.

1.4 Mony4yeHme rapaHTUIMHOIO 06CNYXMBAHWA

FapaHTuiiHoe obcnyxmBaHune Vsgennii PROMODEM npounsBoAMTCA TONBKO B
CepBUCHOM LUeHTpe WM3roToButensd. [JlocTaBka K MeCcTy pPeMOHTa U 06paTHO
OCyLLLeCTBNIAETCA noTpebuTenem M He BXOAUT B COCTaB YCAYr, BblTEKAKOLNX U3
rapaHTUMHbLIX 0653aTeNbCTB.
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2 O6wue yKasaHuMs No aKcnayaTaumm

2.1 TpaHCNopTUpPOBaHME 1 XpaHeHe

N3penve AOMKHO XPaHUTbCA B OTarJMBaeMblX MOMELUeHUAX  Mpw
TeMmnepatype Bo3gyxa oT nawc 5°C pgo nawc 40°C, npy OTHOCUTESIbHOW
BNAXHOCTN BO34yxa He 6onee 85 9% npwm cofepxaHuu B BO3Ayxe MblK, Macna,
BNarv M arpeccrBHbIX MpUMeceri, He MpeBbIaroLLMX HOPMbI, YCTaHOBNEHHbIE B
rOCT 12.1.005-88.

BapuaHTbl wucnonHeHua W3gennsa, vmerowime BCTPOEHHbIA akKyMynsaTop,
yepe3 Kaxgble 6 MecAueB [JO/ITOBPEMEHHOr0 XPaHeHWs  JO/KHbl  ObiTb
NoABEPrHYThI 0653aTe/IbHO npoueaype 3apaaku aKKymynaTopa.
MMpOAO/IKUTENIBHOCTL  3apAAKU  MPW  AO/ITOBPEMEHHOM  XPaHeHun U nepej
NCMO/Ib30BaHMEM TMOC/ie CHATUSA C XPaHeHWA JAO/KHA COCTaB/ATb He MeHee
40 vacos.

BapnaHTbl ncnonHenusa Msgenns, nmewlme bataperiHoe nutaHue, AOJIXKHbI
XPaHUTbLCA C 3/IEKTPUYECKN OTKIKOUYEHHOW baTapeel.

TpaHcrnopTnpoBaHne M3genna  [OMKHO OCYLLECTBAATLCA B TPaHCNOPTHOMN
ynakoBKe MPeAnpuaTAA N3roToBUTENA B 3aKPbITbIX TPAHCMOPTHbLIX CPeACcTBaxX npu
Temnepatype ot mmnHyc 10 °C go naroc 50 °C.

Buabl OTNpaBKM rpy3a - aBTOMOOU/IbHBLIM U XKeNe3HOAOPOXHbIM TPaHCMOPTOM
B 3aKPbITbIX TPAHCMOPTHbIX CPeACTBaX (KPbiTble BaroHbl, YHMBEpPCasbHble
KOHTeWHepbl), aBUMAUMOHHbLIM  TPAHCMNOPTOM (B TepMeTU3VMPOBAHHLIX 1
oborpeBaembIX OTCeKax CamMOJiIeTOB), BOAHbIM TpPaHCNOPTOM (B TPrOMax CyAOB).
TpaHcnopTnpoBaHve W3aenna [OMKHO OCYLEeCTBAATLCA B COOTBETCTBUM C
npasuiamMu NepeBo3ok, AeVCTBYOLLVMM Ha KaXA0M BUAEe TpaHCMNopTa.

Mpn TpaHCNoOpTUPOBaHUW M3aenna, cogepxawero WOoHHO-IUTHEBbIE WU
NnTrneBo-meTanninyeckne 6artapew, cnegyetr cobnogatb NpeannucaHns  no
06paLLeHno C ONacHbIMY rpy3aMu A4J18 COOTBETCTBYHOLLEro B1UAa TpaHcnopTa.

Bo Bpemsa Morpy3oyHo-pasrpy3oudHblX paboT 1 TPaHCMOPTUPOBAHNSA AOJIXKHbI
CTPOro  BbINONHATLCA  TpeboBaHWA  nNpegynpeAnTeNbHbIX — Hagnucer  Ha
TPaAHCMOPTHOW YNakoBKe M He AOJKHbI JOMYCKaTbCA TOMYKW W yAapbl, KOTOpble
MOTYT OTPa3nTbCS Ha COXPAHHOCTM 1 paboTocnocobHOCTU MN3aenms.

2.2 TpeboBaHus 6e30MacHOCTY

K npoBeAeHN0 WCMbITaHWIA, HAaCTPOVIKE N PeryinpoBke AOMyCKakTca unLa,
nMeroLme cneynanbHyo TeXHNYeCKyro MoAroToBKyY, U3yumBLLIVIE JOKYMEHTAaLMIo 1
MaTepuanbHyt0 YacTb WM3gennsa, w©  cOOTBeTCTByHOLWME TpeboBaHUAM K
ornepaTnBHO-PEMOHTHOMY nepcoHany "MMpaBun  TeXHUYECKOM 3SKcriyataumu
3N1eKTPOoyCTaHOBOK noTpebutenein” (MT33M).
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MNpn npoBefeHNM paboT AOMKHbI cobntoaThbea "lMpaBuna No oxpaHe Tpyaa
npy 3KCnayaTaumm 3n1eKTpoyCcTaHoBOK" (yTBepXAeHHble B 2013 . ¢ U3MeHeHVamMmn
Ha 19 deBpansa 2016 roaa).

MNepes BktOYeHVeM W3pennsa npoBepuTb MPaBWIbHOCTL U HAAEXHOCTb
nogknoueHns kabenem nNUTaHUS, WUCMPABHOCTb W HAZEXHOCTb MNOAKIOUYEeHUS
3a3emMneHns (Mpy HannYK1m crneuranbHoOro KOHTakTa Ha Msgennm), n cooTBeTcTene
YCTaHOB/IEHHbIX NpejoxpaHuTenet TpebyeMbiM HOMUHANbHbLIM 3HaYeHVAM (Npu
HaINYNN CMEHHBbIX NMpesoXpaHuTenei).

Mpn  OTbICKAHWN HEUCNPaBHOCTEN 3/IEKTPUYECKOro XapakTtepa, Korja
HeobXxoA4MMO MNPOM3BECT OCMOTP W W3MepeHUs BO BKIOYEHHOM W3genuu,
NO/Ib30BaTbCA  CreuuanbHbIMW  3alUNTHBIMW  CpeacTBaMU  (Pe3VHOBbLIMU
nepyartkamu, AN3NeKTPUYeCcKMMU KOBPUKAMIN), MHCTPYMEHTOM C N30JIMPOBAHHbLIMU
pyykamn, nNasnbHUKOM C 3as3eMJieHHbIM >asiom. [logrotoBky K pabore
N3MepuUTenbHbIX NPUH60POB MPOU3BOANTL COMACHO UHCTPYKLUMKM MO 3KCNyaTaunm
Ha HWX.

Mpwn 3kcnayaTauuy 3anpeLlaeTcs BKAOYaTh M3genne co CHATbIM KOXYXOM:
MOXHO Monactb Moj onacHoe ANA XU3HW W 340POBbSA HanpsxeHne WU
nospeanTb W3genve. CeTeBOW LWHYpP AO/KEH ObiTb HAAEXHO M30JMPOBAH W
3alMLLeH OT C/lyYalriHOro NoBpexXAeHus.

3anpeLwiaeTca noacoefuHeHe (OTCOeANHEHME) BHEeLWHWX 31eKTPUYecKnx
uenew, a TaK >Xe 3aMeHa Y3/10B W 3/1eMeHToB W3genva npu BKJIHOYEHHOM
anekTponutaHum N3genus.

MNpv 3amMeHe 6aTtapen nNUTaHUS W/ MM  pe3epBHOW 6aTapen W/van
aKKyMynaTopHOW 6aTapen (419 WCNONHEHUV MMELWKWX COOTBETCTBYHOLME
6aTapen) He06X0AMMO CTPOro cobaAaTh NONAPHOCTb NOAKIOUEHUS.

MpeaynpexaeHne ANA U3LeNni, B COCTaB KOTOPbIX BXOAUT NOHHO-nUTMeBas
nnn JInTnesBo-meTannyeckasa batapes:

e [lpy HeHaanexawiem obpalleHuUn C NUTneBon 6aTapeein BO3HMKaeT
OMacHOCTb B3pbiBa. baTapeto 3anpeLlaercs:
o 3apsxaTb,
BckpbiBaTh,
3amblkaTb HaKOPOTKO Ha BpeMmsi bonee 1¢,
HapywaTb MonsgpHOCTb MOAKIHYEHWS,
Harpesatb cBbiwwe 100 °C,
DKCNAyaTUPOBaTh NOA NPAMbIMU CONTHEYUYHbBIMN IyYamu,
JlonyckaTb KOHAeHcaLumto Bnara.

O O O O O O
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2.3 TpeboBaHWs oxpaHbl OKpYXatoLLel cpespl

YTunusauno M3genns npousBOAUTb B COOTBETCTBUM C MNpaBuiamn o6
YTUAM3aLNN OTXOAOB 3/IEKTPUYECKOro M 3M1eKTPOHHOro 060pYyA0BaHUS CTPaHbI
aKcnayaTaumm.

icnonb3oBaHHbIe NUTMEBbIE 6aTapes OTHOCATCA K CrneumansHOMy BUay
OTXO/0B.



